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Contact: David Plank - davidplank@hotmail.com – 01223 977992
Anger at loss of bus services in Trumpington – from this Sunday
There is great distress and anger in Trumpington at a decision made by Stagecoach to cut our bus services. 

Last Thursday - 13 July - the Trumpington Residents' Association (TRA) heard rumours about the bus service to the older part of Trumpington. On enquiry, we found out that changes to the Citi 7, 26 and 27 buses are to be made from this Sunday, 23 July, which: 
· re-route the Citi 7 bus so that it no longer serves Trumpington High Street, Long Road and part of Shelford Road
· terminate the majority of buses on service 26 from and to Royston at the Trumpington Park & Ride, so that they no longer serve Trumpington High Street or go into the city centre; and
· cancel service 27. 
Stagecoach applied to the Traffic Commissioners to make this change. Trumpington residents were not consulted. It means that as from this Sunday:
· [bookmark: _GoBack]there will be no Stagecoach buses at all stopping on Trumpington High Street between 9am and 5pm, Monday -Saturday 
· there will be no Stagecoach buses stopping on Trumpington High Street at any time on a Sunday
· Trumpington Road will be served only by Park & Ride buses stopping at the usual limited stops
· there will be no bus service readily accessible to residents living on or adjacent to Trumpington High Street after 8pm to go into the city centre or to come out of it to Trumpington - or at any time of the day to go onwards to Great Shelford and Sawston  
Immediate representations to Stagecoach received replies of scant use and a smokescreen about a new bus service due to start in Trumpington in September. Very useful and welcome though this service will be, it is irrelevant to Stagecoach's re-routing of the Citi 7, as it is a service internal to Trumpington, linking the old and now extensive new areas - and serving the new health centre which is due to move from the High Street to the new Clay Farm Centre in September. It is no substitute for the Citi 7 because it does not go to the city centre or to Great Shelford and Sawston, which is what Trumpington residents use the Citi 7 for now - in significant numbers. 

Following a meeting with the County Council, Stagecoach made the welcome concession that Park & Ride buses will now stop at the Maris Lane/Anstey Way bus stops on Trumpington High Street - but only for a temporary period until the new bus service starts. After that there will be no direct service from Trumpington High Street to the city centre- and from next Sunday there will be no direct service to Great Shelford and Sawston. 

The TRA suspects that the re-routing of the Citi 7 via Dame Mary Archer Way and Addenbrooke's Road from the Cambridge Biomedical Campus, may be influenced by the need to improve the services for Campus staff who are growing rapidly in number with the expansion of the Campus and relocation of Papworth Hospital. The TRA strongly supports improvement of public transport for Campus staff and patients. But surely not at the expense of Trumpington residents  - including the extensive Paget Road/ Foster Road estate and the old village east and west of the High Street. We have received assurances from the Campus authorities that they wish improved bus services for their staff to be in addition to existing bus services, not at the cost of these services.

The TRA has been receiving anxious and distressed messages from residents, including those with limited mobility or poor health, who rely on the Citi 7 service as it is now to lead relatively independent lives. These are marked by an air of bewilderment and powerlessness.

Typical of these is Mrs X whose message to the TRA says:

“I moved to Cambridge Road in April. I have a brain tumour and terminal cancer but am still able currently to live independently with the help of the number 7 bus. I am about 5 minutes walk from a bus stop which is why I chose to live here. This means I can go to Waitrose and bring back a small amount of shopping. I have access to the Beverley Way doctors surgery and the nearby pharmacy. I have access to Addenbrooke's for Oncology. I can also get off a bus close to Maggie's and Scotsdale's Cancer centres. While I am still able, I like to visit the Botanic Garden and have access to it from Hills Road. Obviously like most people on the 7 bus I also want to go to the centre of Cambridge. Many people are elderly or have serious illnesses which means they cannot drive. There are also families with pushchairs. 
I am unclear what the new route might be but it appears that Shelford Road, Trumpington Road and Cambridge Road will be removed. This will make my life very difficult and I cannot honestly see who will benefit. Lengthy walks to bus stops and needing to change onto additional buses will mean that many people will find it too difficult. I do hope that somebody sees sense and that the least able are given the opportunity to remain independent.” Mrs X, 16 July 2017
To avert the impending chaos for many residents, the TRA has asked Stagecoach to – 
1. Defer the re-routing of the Citi 7 until satisfactory alternative arrangements are in place for people such as Mrs X following consultation with Trumpington residents which explains why the change is thought necessary and gives real consideration to the options that do exist; and
2. Make permanent the welcome last minute temporary arrangement to stop Park & Ride buses at the Maris Lane/Anstey Way bus stops in Trumpington High Street. 
This is the minimum that the residents of Trumpington deserve.

ENDS
TRA, 19 July 2017
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